
 

Awarded to: 

01/02/26 - 31/01/27

This achievement recognises that you provide customers with additional
assurance and confidence in your organisation’s ability to deliver an exceptional

standard of service whilst adhering to health and safety protocols.

Signed and dated by:

Certificate of 
MIA Accreditation

Hotel Indigo London Clerkenwell

Shonali
Devereaux

CEO MIA


